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identifies, at a technical level, one of the areas on which the metro-
politan transportation planning community should concentrate if we
are to forecast urban travel demand, let alone judge the impacts of
alternative mixes of projects. Land use forecasting procedures have
essentially remained unchanged in most major metropolitan areas for
nearly 20 years, regardless of how inaccurate their predictions have
been. Our understanding of the interaction between congestion and
land use patterns has not been incorporated adequately. We all must
work to rank new infrastructure investments against criteria that mat-
ter to our customers, with full knowledge that infrastructure is a scarce
resource.

Transportation plays a pivotal role in serving new and old demands.
It allows society and its economy to respond to emerging opportunities.
These may come from changes in demographics, consumer tastes, the
advent of new technologies, or changes in the international market-
place, just to name a few. Beyond any question, the nation's economy,
demographics, geography, institutions, political agenda, infrastruc-
ture, and transportation problems have fundamentally changed and
continue to change at an accelerated rate. Highway usage has seen
enormous long-term growth. However, as that spiral of growth has
continued to a point at which 90 percent of all person-trips are by
automobile, countercyclical forces, often in the form of new players in
what has been our arena, have gained strength and visibility. So do we
put up barricades or adopt more pliable paradigms?

The choice is clear. Using just the paradigm of a service-oriented
infrastructure company, we can reach out to and understand the full
range of customers. Then we must work to meet specific needs. Our
customers, citizens of this great country, expect nothing less of us.